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The EU Regional Trust Fund in Response to the Syrian

Crisis (the 'Madad Fund')

The conflict in Syria has triggered the world’s largest humanitarian
crisis. Refugees from Syria are the biggest refugee population
from a single conflict in a generation, with over 5.5 million!
having fled to neighbouring countries. Lebanon, with over
850,000! registered Syrian refugees, and Jordan, with over
650,000%, host the largest numbers of registered refugees per
capita in the world.

Turkey hosts the largest number of refugees in the world, 3.6
million. Iraqg and Egypt host large numbers of Syrian refugees
along with refugees from many other countries, and on top of
the estimated 1.4 million Internally Displaced Persons (IDPs)! in
the case of Irag. The EU is the leading donor in the international
response to the Syrian crisis, with more than €20 billion
collectively mobilised in aid from the EU and Member States
since 2011.

What is the EU Trust Fund?

Six years since its creation, the EU Regional Trust Fund in Response
to the Syrian Crisis has proven its added value beyond economies
of scale and the pooling of funds. To date, the Trust Fund has
mobilised €2.2 billion, including voluntary contributions from 21
EU Member States, Turkey and the United Kingdom.

Large programmes focusing on education, livelihoods, health,
socio-economic support, water and waste water infrastructure
- benefitting both refugees and their host communities - have
already been approved by the Fund’s Board, for a total of €2.2
billion. Of this, more than €2 billion have been contracted in more
than 90 projects to the Trust Fund’s implementing partners on the
ground, now reaching more than 7 million beneficiaries.?

What does the EU Trust Fund do?

The EU Trust Fund helps secure healthcare, education and
economic opportunities for Syrian refugees, local communities
and IDPs in Iraq, particularly children and youth, across the region.
In concrete terms, this means that hundreds of thousands of
refugee and host community children have access to quality
education. Refugee and host community youth have access to
higher education and vocational training. Vulnerable people
have access to protection services. They benefit from greater
economic self-reliance and livelihood opportunities, health
care and essential medicines as well as water and sanitation
services.

THE EU TRUST FUND AT A GLANCE

Flexibility through regional scale,
enabling multi-country as well as local
synergies.

Bridging the humanitarian-development
nexus with quick-impact as well as multi-
year programmes.

Strategic partnerships with donors,
host countries, and implementing partners
through inclusive governance in the Board
and multi-partner actions.

Adaptable: capable of responding in a
timely manner to shifting needs and new
developments in the region.

Critical mass and efficiency: maximising
impact through pooling of funds from
across the EU budget & donors, large
programmes and low transaction cost
(less than 19%).

1 UNHCR latest 2020 data
2 Seventh Results Reporting — EUTF Syria & Region — September 2020


https://ec.europa.eu/trustfund-syria-region/sites/tfsr/files/7th_results_reporting_eutf_syria_sept2020.pdf
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Primary education, protection
and psycho-social care

UNICEF provides Syrian refugee and host community children with access to quality education, protection and psycho-
social support in Jordan, Lebanon and Turkey.

The support aims to reach more than 700,000 children and has received more than €210 million from the EU Trust Fund.

Targeted number of beneficiaries

700,433

Implementing partners Countries of operation

UNICEF Jordan, Lebanon and Turkey

Duration of project

€217,100,000 16 (multicountry) + 24 (Jordan and Lebanon)
+ 12 (Lebanon) months




Education is a right and a necessity

“1 stopped work because | want to go to school. The school is good. Better than anything else. | want to
become a policeman.”

Farid is a 13-year-old boy from the Dom community who dreams of becoming a policeman. He lives with his mother,
grandmother and four siblings in a tent on the street.

Despite their dire living conditions, Farid goes to a Makani centre where he studies English, Arabic, science and
maths. He is a shy kid who is very eager to learn and his teacher speaks fondly of him: “Farid is a very special child.
[...] He is distinguished and participates in the class.” Sometimes, however, he has to work to help his family. He
doesn’t like it and would rather be in school.

School had a very positive impact on Farid; his mother describes him as a good student who stays out of trouble:
“Farid is good. He doesn’t tire me. He is good at school. Now we see how school changed him. He feels better and
he studies.”

The Dom community is one of the most vulnerable groups in Jordan. They can face discrimination and they are often
unaware of their own rights.

Makani centres, run by UNICEF and financed by the EU Trust Fund, offer families support services such as child
protection, early childhood programmes, life skills and innovation labs, and awareness lessons for parents.
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Higher education

‘HOPES’ provides access to higher education opportunities for vulnerable host communities and Syrian youth. The project
covers Jordan, Lebanon, Iraq, Egypt and Turkey.

It targets almost 59,000 beneficiaries and has received more than €20 million from the EU Trust Fund.

Targeted number of beneficiaries

58,925

Implementing partners Countries of operation

DAAD, British Council, Campus France, Nuffic Egypt, Iraq, Jordan, Lebanon and Turkey

Duration of project

€20,400,000 52 (multicountry) + 44 (Lebanon) months




Seizing the opportunity

“I’m thinking of returning because | can now be a valuable member of the Syrian society. We will need
all the competencies and human capital we can get.”

25-year-old Hanan Shehadat was living a comfortable life in Damascus with her parents and siblings. A student at
Damascus University, College of Economy, she was two years into her course when her life got turned upside down
by the conflict in her home country. “The family shop was in Yarmouk, which was being heavily bombed at the time,”
Hanan explains. “My father lost his shop and his means of income. The situation was bad and by the end of 2012,
we'd left Syria and come to Jordan. We came thinking we would stay for a short time until the situation improved,
but we couldn’t go back and so we settled here."

“When | realised we were going to be staying in Jordan, | became depressed. Yet, | had to go on. | had to do
something. | wanted to continue my education, but education in Jordan is expensive and | had to depend on myself
since my family couldn’t help. | worked as a cashier, as a dentist’s assistant and as an accountant's assistant. | was
working 11 hours a day; it was very tough.” Hanan later received a scholarship to resume her studies in marketing at
Philadelphia University in Amman, Jordan. “When | got the scholarship, | felt like I'd taken a huge step in my life,” she
shares. “Something that wasn’t possible became possible. With marketing, you can showcase your expertise, skills
and character. After two and a half years, | graduated with a 91.8% score.”

But this wasn’t enough for a young woman whose mother had always stressed the importance of education. “By
coincidence, | checked out a group called ‘scholarships for Syrian students’ where | found the HOPES scholarships
for Masters degrees,” Hanan says. “I'm convinced you only get one chance in your life so | decided to seize the
opportunity. | filled in an online application and did an interview. It was tough, but later | learned that I'd been
accepted for the scholarship. | registered at Petra University and | have already completed three semesters, with an
excellent score. Only my thesis is left now.”
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Q/E Livelihood and resilience

&

The Food and Agriculture Organization’s work in Iraq focuses on restoring water supplies and on rehabilitating irrigation
infrastructure to support food production in the region while increasing the resilience of farmers’ livelihoods. At the same
time, the ‘Cash for Work’ component of the project is bringing back workers to the region who are involved in rehabilitation
activities.

This project aims to reach 210,000 internally displaced people, Iragis, refugees and returnees and receives €6 million
from the EU Trust Fund.

Targeted number of beneficiaries

210,000

Implementing partners Countries of operation

Food and Agriculture Organization of the United Nations

|
(FAO) raq

Duration of project

€6,000,000 36 months




Fayyad lives in Rabia Nineveh, Iraqg, with his wife and ten children, and works in the context of FAQ’s “Cash for Work”
activities by clearing rubble, grass and other vegetation from canals which piled up during Daesh’ occupation.

“This project is vital and goes beyond agriculture fields,” explains Fayyad. If there is no water flowing through the fields,
local populations are not able to plant vegetables and provide sustenance to their families.

Like Fayyad, Fares works on freeing the canal from obstacles. “After Daesh came in, everything was destroyed,” he
says. “This project is vital to revive the whole region.” In fact, more than 70 villages will directly benefit from FAQ’s
work here.

Daesh's presence created huge problems for this irrigation network which ceased to function in 2014. The few workers
that used to reach the area from Sinjar and the south suddenly stopped coming due to the deteriorating security
situation and fear for their lives.

With the financial support of the EU through the Trust Fund, the Food and Agriculture Organization (FAO) has been
able to clear valuable farmland of undetonated devices and clear damaged irrigation canals as well as restore key
pumping stations, so farmers can return to planting crops and grazing their livestock safely. FAO expects to restore
water supply to support food production and the agricultural livelihoods of an estimated 210,000 local villagers.




Health

With the support of partners on the ground (Fundacion Promocidn Social and Premiere Urgence Internationale), International
Medical Corps UK (IMC) is implementing a community health programme, with a focus on primary health care, community
health care and mental health care. In addition to offering flat fees for consultations, lab diagnostics test results and
medications from the Lebanese Ministry of Public Health’s essential medical list, IMC and its partners are working on
ensuring that primary health care centres make adequate provisions for persons with disabilities.

The project has received almost €77 million from the EU Trust Fund and supports Lebanon in its path towards universal
health care coverage.

Targeted number of beneficiaries

1,376,208

Implementing partners Countries of operation

International Medical Corps UK (IMC), Fundacion

Promocidn Social and Premiere Urgence Internationale Lebanon

Duration of project

€76,900,000 63 months




A silver lining through affordable health care

“Ahmad has epilepsy. When they call us from the clinic | go there with Ahmad and the EU covers the
consultation.”

Safaa and Ahmad are from Homs, Syria and now live in the back of the tyre shop where Ahmad’s father works, in
Saida, Lebanon.

Safaa’s father in law, Said, left Homs and was joined by the rest of the family in Lebanon once the bombings started.
Two families now live in a small room in the back of the shop where Said works.

Ahmad suffers from a type of epilepsy that prevents him from working and providing for his family. “He was born with
the illness and it got worse as he grew up. He gets really nervous and he gets epilepsy episodes where his whole body
shakes.” Safaa’s brother in law is also sick and cannot work.

However, Ahmad has access to the treatment he needs thanks to the support the EU Trust Fund provides to the
International Medical Corps (IMC) and its partners on the ground. “The consultation costs 3,000 LL, but for Ahmad'’s
treatment they don’t charge us anything,” Safaa says. “Before we started going to the Mouwasat clinic, [...] we were
buying Ahmad'’s medicines with our own money.”

Through this REBAHS (Reduced Economic Barriers to Accessing Healthcare Services) project, Lebanese and Syrian
patients pay a moderate fee (i.e. 3,000 LL) for consultations, lab diagnostics, test results and medications from the
Lebanese Ministry of Public Health’s essential medical list.
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\'/ Protection

Integrated mine action to enhance the resilience of conflict-affected communities in Northern Iraq is a project led by the
Mines Advisory Group (MAG) and funded by the Trust Fund. The project improves access to safe land and infrastructures, both
in rural and urban areas, and raises awareness on landmine threats among people and non-governmental organisations.

The project has received €10 million from the EU Trust Fund.

Targeted number of beneficiaries

131,935

Implementing partners Countries of operation

Mines Advisory Group (MAG), Humanity and Inclusion Iraq

Duration of project

€10,000,000 33 months




Saving lives, one minefield at the time
“l know nothing about the future... | only hope it will be better than now and the past.”

Henna, a 28-year-old Yazidi-Kurdish woman, is the head of a mine and explosive action team, Team 108, in charge of clearing
unexploded devices left behind by Daesh in the area surrounding Sinjar, west of Mosul, Iraq.

“Our job is not an easy one,” she explains. “But we try to put up with everything. We work outdoors, there is wind, rain, sun, and
heat. The only thing about this job that keeps us going is the humanitarian impact.”

Unexploded devices and booby traps are amongst the most threatening and dangerous leftovers of Daesh in this region. Team
108'’s job is of fundamental importance: people’s lives are at risk every day as undetonated mines are not easy to identify for
non-experts. “Our people are still living in fear, even after they [Daesh] have left,” she explains.

When referring to Daesh, Henna says: “They definitely didn’t spare a thing when they attacked us. Nothing! Anything from rape,
demolition, damaging the economy, murder, destruction, robbery, you name it! [...] Even now that they are gone, we can see their
traces.”

Some of the northern areas of Sinjar have been cleared, but given the scale of contamination in the region, return to normalcy
will take time. People do not feel safe yet. Houses are still in ruins and unexploded devices are spread everywhere, in people’s
farms, in landfills, and in rubble.

When asked about fear that Daesh could return, Henna explains that “since their invasion, there is always the anxiety. Their
attacks left a traumatic fear in us.” Local communities, and the Yazidis in particular, have gone through an unspeakable ordeal
during Daesh’s occupation, but Henna says: “our people are now going strong. They are more courageous. Especially women who
accept to do such a risky, difficult job, all after the agony they went through. [..] Our job is extremely dangerous but we cope with it.'
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Water and sanitation

ACTED is improving the living conditions of local communities and Syrian refugees in Lebanon and Jordan by guaranteeing
greater access to water, sanitation and disease-free environments.

This project aims to reach 460,000 Syrians, Jordanians and Lebanese and has received €13.2 million from the EU Trust
Fund.

Targeted number of beneficiaries

460,000

Implementing partners Countries of operation

ACTED, Action Against Hunger, INTERSOS Lebanon and Jordan

Duration of project

€13,200,000 30 months




"We are like sisters"

“There is no difference, we are all the same but from different countries.”
Nidaa, Lebanese, and Mariam, Syrian, are neighbours and friends. “We are like sisters,” says Nidaa.

Nidaa’s brother-in-law told her and her family about the rain collection system ACTED is implementing in the region where
they live. “We heard about the project from my brother-in-law. We always had water shortages and we had to buy water, so we
applied for the project and it worked out,” says Nidaa. Five families, including Nidaa’s, benefit from this new system which has
been running since winter.

“Rain water is collected,” explains Amar, ACTED’s focal point. “As a first step, the roof is cleaned, then the water falls on the roof
and goes through drains to the tanks downstairs. The water is filtered and there is a water pump that gets the water to the tank,
up on the roofs and people can benefit from this water.”

Mariam does not have access to the system. “The water expenses are very high,” she explains. “We buy water once a week
because we use it a lot.” She lives in a garage with her husband and their five children. “My husband doesn’t work so it’s really
difficult,” she explains. Mariam’s family receives food assistance, but one of her daughters is in need of medical help.

Families used to spend an average of 100 USD a month to be able to cover their household needs. With ACTED's rain collection
system, however, they are able to store rainwater (which would previously go to waste as there was no place to store it) and use
it again. This means households are now able to save money they would spend on water, for clothing, food and other expenses.

Nidaa explains how one of the things she learned from Mariam is patience. “You see people suffering, having to leave their
countries so it puts things into perspective. You appreciate what a good life you have here and God help them, it’s not easy at all
for them,” she says, referring to Syrian refugees. “We have many friends here in the region because we've been here for a long
time,” says Mariam, “/ know a lot of people and | am familiar with this region now. As a community, it's much better.”
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https://ec.europa.eu/trustfund-syria-region/sites/tfsr/files/7th_results_reporting_eutf_syria_sept2020.pdf
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