* X %
*
* *

* *
* 4 x

EUROPEAN UNION

© European Union, 2018/Johanna de Tessieres ‘3‘ ‘ /

The EU Regional Trust Fund in
Response to the Syrian Crisis

Ao’ 39)93” @Lwﬁn |

Voices from the Ground

Fourth Edition



The EU Regional Trust Fund in Response to the Syrian

Crisis (EUTF)

The conflict in Syria continues to drive the largest refugee crisis in
the world. Over 5.6 million Syrians are registered as refugees
in neighbouring countries with the crisis in its 8th year. Despite
the move of hundreds of thousands of Syrian refugees to Europe
in 2015/2016, the primary burden of hosting the refugees
continues to fall on the neighbouring countries in the region.
Lebanon and Jordan host the largest numbers of registered
refugees per capita in the world. Meanwhile, Turkey continues to
host the largest number of refugees in the world, 3.5 million. Iraq
and Egypt continue to host large numbers of Syrian refugees
along with refugees from many other countries. Many of the
refugees have now been in these host countries for many years
and struggle to make ends meet. They are increasingly vulnerable
and face extremely high rates of poverty.

What is the EUTF?

Since its establishment in December 2014, the bulk of the EU’s
non-humanitarian aid for Syrian refugees and their host countries
is provided through a new and innovative instrument, the EU
Regional Trust Fund in Response to the Syrian Crisis. With
contributions from 22 EU Member States and Turkey, amounting
to more than €150 million, and funding from various EU budget
lines, the Fund has reached a total volume of more than €1.5
billion. Large programmes supporting both refugees and their
host communities have already been approved by the Fund’s
Board, reaching up to 2 million beneficiaries. €1 billion has been
contracted in over 53 projects to the Trust Fund’s implementing
partners on the ground.

What does the EUTF do?

The EUTF helps secure healthcare, education and economic
opportunities for Syrian refugees and local communities,
particularly children and youth, across the region. In concrete terms
this means that hundreds of thousands of refugee and host
community children have access to quality education. Refugee
and host community youth have access to higher education and
vocational training. Vulnerable people have access to protection
services. They benefit from improved economic self-reliance and
livelihood opportunities, health care and essential medicines as
well as water and sanitation services.

THE EU TRUST FUND AT A GLANCE

Regional scale & synergy driven allowing for
multi-country & multi-partner actions;

Building bridges across the humanitarian-
development nexus to sustain the crisis response
with longer-term programmes benefitting both
refugees and their local host communities;

Building strong partnerships through inclusive
governance with host countries, donors, agencies,
NGOs and local communities;

Adaptable to developments in the region:
Designed to respond effectively to crises &
displacements as they unfold, extended in 2016
to Irag’s internally displaced people & refugees in
the Western Balkans;

Critical mass and efficiency: Designed to
obtain the highest possible real-life impact for
beneficiaries through large programmes and low
transaction cost (less than 1%);

Forward planning: Potential post-crisis funding
tool in support of voluntary return & reconstruction
inside Syria once a political transition according
to UNSC Resolution 2254 is firmly underway.
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Commissioner for European Neighbourhood Policy and Enlargement Negotiations,
Johannes Hahn: ‘“Europe and the countries in Syria’s neighbourhood are
facing the biggest refugee crisis since the end of World War I, affecting all
of us. Our response must be a joint one if we want to succeed. ...The EU
Trust Fund embodies this common effort and is already bearing fruit. ...I am
convinced that this is the most effective way to address the root causes of the
current migration crisis, and to turn despair into hope and a bright future for
the refugees.”




Primary education, protection
and psycho-social care

Supported by the EU Trust Fund, the United Nations Relief and Works Agency for Palestine Refugees in the Near East
(UNRWA) provides basic needs for Palestinian refugees from Syria and local communities in Lebanon and Jordan, including
access to quality education, protection and psycho-social support. The support reaches 45,277 people and is funded with

€15 million from the EUTF.

Targeted number of beneficiaries

45,277

Implementing partners Countries of operation

UNRWA Jordan and Lebanon

Duration of project

€18,000,000 26 months
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Maintaining the resilience of Palestine refugees from Syria

in Jordan and Lebanon
Huthaifa

Huthaifa Ghanaymeh, 14, is a Palestinian from Syria who was brought up in the Yarmouk area of Damascus. When the Syria
crisis affected his neighbourhood, Huthaifa fled with his family and ended up in Lebanon. He lost valuable years of his education
during this turbulent time, but thanks to the UNRWA schools in Lebanon, Huthaifa has access to learning once again.

Today, Huthaifa studies at Haifa School. He has not only managed to catch up with a completely new curriculum, but has
excelled and is now the top of his class.

“He is generally a shy person and very quiet,” says Arifa Kanaan, the school counsellor. “He is also polite and joins any group
activities that we organise.”

This school is established with the support of the EUTF and UNRWA. In addition to providing educational support, the project
provides psycho-social support to many children, through group activities or individual consultation.

Huthaifa enjoys being the best of his class because this makes his parents happy. His parents, who worked hard to support
their children and provide them with a life that not many Palestinians who fled Syria enjoy in Lebanon, are happy to see their
children reclaim their education. They are also happy to see Huthaifa develop a special interest in chess, which has led him
to win a number of prizes and medals.

“When we first came to Lebanon we were beginners,” Huthaifa says. “We didn’t have friends, so we started playing chess a
lot with my father. After a while we became better.”
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Higher education

‘SPARK’ provides services allowing both Syrian youth (inside Syria and in the neighbouring countries) and disadvantaged
youth from local communities (in Lebanon, Turkey and Iraq) to continue their education for better future socio-economic
perspectives.

Targeted number of beneficiaries

2,484

Implementing partners Countries of operation

SPARK Iraq, Lebanon and Turkey

Duration of project

€18,500,000 40 months
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SPARK: Access to Higher Education for Syrian refugees and internally
displaced people

Rasha
Rasha, 23, comes from the Damascus district in Syria. She fled to Lebanon in 2014.

“Our life was beautiful and we were happy in Syria. | was a student in my last year of high school. When the situation
deteriorated, we came here. | stayed without studying for about a year. | didn’t know anyone at first — it was very difficult.
Sometimes | even thought that people were looking at us differently.”

Thanks to EU funds, Rasha took up studies in nursery education at the SPARK institute in Zeitouneh, Lebanon. “I heard that
there was a nursery education department,” she says. “I enjoy getting to know children’s personalities and learning how to
take care of them. This degree will also benefit me later on, when | have children of my own.”

After completing her degree, Rasha was offered a job as a teaching assistant. “/ was very happy with the news that I'd be
working at the same institute | graduated from. It definitely impacted on my life positively. I'm an only child;, my parents
don’t have anyone else to rely on,” she explains.

“This job has improved our financial situation. | also personally benefited from it a lot. My personality is stronger now
and | feel better integrated in this society. | did this to move forward in life, but also to achieve some of my dreams and
aspirations.”

Z
o
=
<
J
=
=
wl
-2
L
T
o
T




\.’ Livelihood and resilience

The °‘LEADERS’ project fosters economic self-reliance, resilience and social stability for people affected by
displacement. It targets 250,000 people, operates in Jordan and Lebanon, and is funded with €7 million from
the EUTF.

Targeted number of beneficiaries

250,000

Implementing partners Countries of operation

DRC, ACTED, Care FR, Save the Children, Oxfam,

. . Jordan and Lebanon
Makhzoumi Foundation

Duration of project

€7,000,000 24 months
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LEADERS: Promoting inclusive local economic empowerment
and development to enhance resilience and social stability

Qusai
Qusai Abu Zaid, 18, is from Irbid, Jordan. Thanks to EU funds, he took up vocational training workshops to become a carpenter.

“I trained there for 18 months,” says Qusai, “I started making bedrooms, kitchens, sofas, doors and any other carpentry-related
product.”

“For the first year, | was going to the Centre. We went through the theory and worked under supervision.”
“During the next six months, we were offered work placements. We worked in different workshops and we met employers.”

After the training, carpentry shop owner Khalil Hasan offered him a job. Qusai will be a skilled carpenter with his own business
and a good employer.

“I divide the income | make between my parents, my brothers, myself and | save some for my future.”

“In the future, | want to have my own carpentry workshop and meet new customers. And from that, my workshop would grow
bigger and bigger.”

The LEADERS project helps 250 000 Syrian and local communities in Jordan and Lebanon to become economically self-reliant
and contribute to the economy of the region.
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Health

The ‘Support to Emergency/Critical Care Services and Maternal and Child Health in the Duhok Governorate in response to
the Syrian Crisis’ project increases access to quality emergency healthcare, maternal support and childcare for refugees
and host communities. Implemented by AISPO, an Italian NGO, it is located in the Duhok Governorate in northern Iraq and
targets over 2 million people. The project is funded with €5.7 million from the EU Trust Fund.

Targeted number of beneficiaries

Accessible to entire population of Duhok governorate

Implementing partners Countries of operation

AISPO Iraq

Duration of project

€5,700,000 24 months
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Support emergency & critical care services and maternal and child
health in Duhok governorate in response to the Syrian crisis

Sherin

Following the Syria crisis and the fight against Da’esh, healthcare structures in the Kurdistan Region of Iraq are struggling to
cope with the massive increase of patients in need of critical care.

Sherin Ali lives in Duhok. Her baby boy was delivered prematurely and would have had little chance of survival if not for the
treatment he received through the neonatal intensive care unit at Duhok Maternity Hospital.

“I stayed unconscious at the hospital for three days. My situation improved slightly. But | was worried about my child. Doctors
told me his weight was less than 500 gr and that he might not survive,” explains Sherin.

Sherin concludes with relief: ‘I still cannot believe it. The first time | saw him, he was the size of my palm. Thank God, he’s
doing well today.”

The neonatal intensive care unit at Duhok Maternity Hospital, which has been refurbished with top-of-the-range equipment,
provides free care to an area serving more than two million people.

In 2017 alone, the hospital delivered 21,000 babies, an average of 57 per day.
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Protection

The QUDRA project, which is led by GIZ and funded by the EU Trust Fund, strengthens the resilience of local communities,
refugees and internally displaced persons (IDPs) in Iraq, Jordan, Lebanon and Turkey. It improves school facilities; increasing
social stability and dialogue between refugees and local communities; and supporting state and local administration to
provide better support to local communities, refugees and IDPs.

Targeted number of beneficiaries

1,405,824

Implementing partners Countries of operation

GlZ, Expertise France, CFl, AECID and FIIAPP Iraq, Jordan, Lebanon and Turkey

Duration of project

€74,600,000 36 months
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QUDRA: Resilience for Syrian refugees, internally displaced persons
and local communities in response to the Syrian and Iraqi crises
Bita

Bita Kaifullah, 12, lives in Duhok, in the Kurdistan Region of Irag. When Bita was born, doctors told her parents she was not like
other newborns and was diagnosed with Down Syndrome. Despite her parents’ efforts to get her appropriate schooling, Bita was
never accepted in regular schools in her area. Teachers would argue that she was in need of specialized education and that they
could not provide it to her.

Ageed Kaifullah, Bita’s father, recalls: “We got in touch with the Education Department in Duhok. They gave us the address of the
Awat institute and we brought Bita to Madam Aveen.”

The Awat Institute hosts specialized departments for the visually-impaired, the deaf, children with mental health problems and
suffering from autism in Duhok. This is where Bita is now schooled. Every morning, she gets ready to attend classes and learn to
become independent.

“Her attitude has changed a great deal. Today, Bita can even go home by herself, just like a normal child would do,” adds Bita’s
father. Bita’s life has changed significantly, ever since she started going to this specialised school. She is a happy child who looks
forward for better days ahead.

“I like it here. | will come tomorrow, as well. When | draw, all my teachers say well done to me,” she says with a smile.

The Awat Institute welcomes around 180 special need students like Bita and is part of the EUTF-funded QUDRA project. This
project is helping nearly 600 000 Syrians and local communities in Irag, Jordan, Lebanon and Turkey to become more resilient
and part of a cohesive society.
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Water and sanitation

é

“Improved access to water, water distribution performance and related sewerage disposal in Irbid Governorate for host
communities and Syrian refugees” is a project led by the French Development Agency (AFD), in partnership with KFW, a
German development bank. The project develops infrastructure and capabilities in Irbid and Ramtha, in northern Jordan,
where both Syrian refugees and local communities are struggling with deteriorating water and sanitation services.

Targeted number of beneficiaries

413,300

Implementing partners Countries of operation

AFD and KFW Jordan

Duration of project

€21,500,000 35 months




Improved access to water, water distribution performance
and related sewerage disposal in Irbid Governorate for host
communities and Syrian refugees

Ihab, 45, left Syria in August 2011, along with eight of his family members. They all live together in Sarih, in the north of Jordan.
“The living conditions are really difficult here. As we struggle to find jobs, we depend on aid provided by organisations. If we receive
aid, for example through food coupons, we can live — otherwise, things are really difficult”

In Jordan, the Agence Francaise de Développement (AFD) develops infrastructure and capacities in Irbid and Ramtha, where both
Syrian refugees and local communities are enduring deteriorating water and sanitation services.

Thanks to EU funding, vulnerable people are now connected to the public network and their households have been furbished with
water tanks and adequate piping. The AFD also conducts awareness-raising sessions among the population with regard to water
conservation.

“I didn’t have a water tank. | used to wash using a bucket. We also heated water on the stove. We had to pay for gas and water.
I had just two litres of water to use each day, which was not enough. But when the plumbers came and did the work, they did a
good job.”

In order to identify the most vulnerable households, the AFD, through its partners Action contre la Faim (Action Against Hunger)
and the Norwegian Refugee Council, conducts door-to-door assessments. The project reaches 10,000 households in the region.
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Amsha, her husband and her disabled son live in Temnine El Tahta, a small
village located in Nassrieyh, east of Beirut. Like many Lebanese, she is not
connected to the public water network. Every week, she must climb onto her
rooftop to fill her water tank.

“We pay for water to be brought in a water tank and then we fill up our own
tank,” she explains. “We put the hose on the ceiling, where the water tank is.
In winter, when there’s snow and ice, we really struggle.”

With EU funding, water meters have been installed. People can now save
some 70% of the costs and have clean drinking water. Amsha’s life has
drastically changed for the better ever since: “Now we can relax, at least. We
can even grow some plants on our doorstep.”
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The EU Regional Trust Fund in Response to the Syrian Crisis
More information: https://ec.europa.eu/neighbourhood-enlargement/neighbourhood/countries/syria/madad_en

Contact: near-eutf-syria@ec.europa.eu
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