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Enhanced Support to Refugees and Asylum Seekers Affected
by the Syrian and Iraqi Crises in Turkey

OBJECTIVES
• Improve reception, integration and protection of refugees and 

asylum seekers affected by the Syrian and Iraqi crises in Turkey, 
through protection mechanisms and sustainable integration - with 
a particular focus on Iraqis - as well as strengthened capacity of 
local authorities to receive refugees and asylum seekers in Turkey.

Project Factsheet 

EXPECTED RESULTS
• Provide counselling services, including a referral system.
• Carry out outreach and integration activities to reach vulnerable 

refugees and asylum seekers.
• Strengthen the dialogue with local authorities.
• Provide cash and in-kind assistance.
• Organise trainings regarding the law on refugees and asylum 

seekers for local workers.

BENEFICIARIES

106,914
Iraqis and 
Syrians 

IMPLEMENTING 
PARTNERS

BUDGET  
EUR 10 million

START DATE 
06/12/2017  

DURATION  
28 months
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Provide counselling services and integration 
activities in sustainable living centres (SLCs) 
and field offices (FOs):

• Establish 4 SLCs and 2 FOs.

• Recruit and train 56 staff.

• Provide counselling services, such as legal, 
primary health care and specialised services 
for the disabled.

• Organise integration activities, such as 
language courses, peacebuilding activities, 
life-skill building courses, awareness-raising 
activities, focus group discussions and peer 
information activities.

Provide counselling and referrals through 
the counselling line (CL):

• Increase the capacity of the CL by adding 5 
counsellors.

• Provide counselling by phone and make 
necessary referrals to local authorities.

Conduct outreach activities through mobile 
counselling teams (MCTs) to reach vulnerable 
refugees and asylum seekers:

• Conduct 4,600 house visits.

• Reach 14,000 people through house visits.

• Conduct 25,000 counselling sessions and 
referrals.

Strengthen the dialogue with local authorities:

• MCTs arrange information/experience/resource 
sharing meetings with local authorities.

• SLCs and FOs regularly visit, and hold meetings 
with, local authorities.

Establish a functioning internal and external 
referral system:

• Provide social and legal counselling and basic 
health counselling.

• Make internal referrals between ASAM offices 
to psychologists or to health educators.

• Make external referrals to the public service 
providers.

Provide cash and in-kind assistance for the 
most vulnerable beneficiaries:

• Evaluate each case in terms of its vulnerability 
and also the need for financial support.

• Provide both cash and in-kind assistance for 
2,000 people.

Organise trainings regarding the law on 
refugees and asylum seekers and referral 
pathways in Turkey for Directorate General 
for Migration Management (DGMM) staff.

Organise trainings and workshops regarding 
the law on refugees and asylum seekers, 
referral pathways, and project development 
for municipalities.
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THE TRUST FUND: https://ec.europa.eu/trustfund-syria-region/


